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Standard Hotel Package

Identification Signage

3.375” x 4”
Guest Room Number

3”x 3”
Accessible, Hearing 
Impaired & No Smoking 
Symbols

Rate Card Holder, Rate 
Card and EEI

7” x 10”
Towneplace Suite Sign

11 1/2” x 5 1/4” 11” x 4 1/4” 11 1/2” x 5 1/4”

6 3/8” x 17 7/8”
Aluminum Box 2” Deep
Backlit

3” x 10”
Manager On Duty

9” x 9”
Acrylic Inspirational Cubes

ARIZONA INNKEEPER’S LIABILITY

33-302. Maintenance of fireproof safe by 
innkeeper for deposit of valuables by guests; 
limitations on liability of innkeeper for loss of 
property of guests
A. An innkeeper who maintains a fireproof safe 
and gives notice by posting in a conspicuous 
place in the office or in the room of each guest 
that money, jewelry, documents and other articles 
of small size and unusual value may be deposited 
in the safe, is not liable for loss of or injury to any 
such article not deposited in the safe, which is not 
the result of his own act.
B. An innkeeper may refuse to receive for deposit 
from a guest articles exceeding a total value of 
five hundred dollars, and unless otherwise agreed 
to in writing shall not be liable in an amount in 
excess of five hundred dollars for loss of or 
damage to property deposited by a guest in such 
safe unless the loss or damage is the result of the 
fault or negligence of the innkeeper.
C. The innkeeper shall not be liable for loss of or 
damage to merchandise samples or merchandise 
for sale displayed by a guest unless the guest 
gives prior written notice to the innkeeper of 
having and displaying the merchandise or 
merchandise samples, and the innkeeper 
acknowledges receipt of such notice, but in no 
event shall liability for such loss or damage 
exceed five hundred dollars unless it results from 
the fault or negligence of the innkeeper.
D. The liability of an innkeeper to a guest shall be 
limited to one hundred dollars for property 
delivered to the innkeeper to be kept in a 
storeroom or baggage room and to seventy-five 
dollars for property deposited in a parcel or 
checkroom.
E. For the purpose of this section the term "inn" 
includes hotel, boarding house, lodging house, 
apartment house, motel and auto camp.
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Standard Hotel Package

Identification Signage

60°

11” x 8 1/2”
Front Desk Informational, Bent Sign

We’ve stepped away 
for a few minutes.
 
Please pick up the 
house phone for 
assistance. 

Thank you. 
6” x 8"
Front Desk Informational, Bent Sign

60°

USING A DEBIT CARD?
Some things we need to tell you...

 a  • hold for funds will be immediately placed on
  your checking account by your financial institution  
•  amount held could be up to the total of 7 days’
  room charges plus tax 
•  funds can be held up to 5 business days by
  your financial institution  
o  • ur suggestion - authorize a credit card and pay

  with your debit card at check-out to avoid
  unnecessary holds on your account

9” x 7”
Owner/Operator Board

2 1/2” x 8”
Informational

TOWELS

TRASH
This TownePlace Suites

by Marriott Hotel
is owned by 

AA Hospitality Corp.
and operated by

AA Property Company.

Under a license from
TownePlace Suites by Marriott

or one of its affiliates.

5/8" x 3"
Deadbolt Decal

Morning Break Sign

On Us Sign

In a Pinch Sign

3" diameter
Sprinkler Warning
LexanTM or Decal 
available

Local Flavors

3” x 6"
Local Flavors for In a Pinch Display Case

3” x 6"

IN A PINCH
BRAILLE

10” x 22"
Morning Break

In a Pinch

12” x 21"On Us

12” x 21"
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Identification Signage

3” x  8"
Administration O�ce

3” x  8"
O�ce

3” x  8"
Server Storage

3” x  8"
House Laundry

3” x  8"
Electrical

3” x  8"
Laundry Storage

3” x  8"
Engineer

3” x  8"
Mechanical

3” x  8"
General Manager

3” x  8"
Sales O�ce

10" x 10"
TDD sign

6" x 3”
Guest Laundry

GUEST
LAUNDRY
braille

ADMINISTRAT ION
OFFICE
braille

TDD available
upon request at
the front desk

5" x 10"
Get Fit

8" x 10"
Complimentary Breakfast

 8-7/8" x 6-7/8"
Restroom

11-1/4" x 7-1/4"
Meeting Room 

RESTROOM
braille

(Insert Window)

MEETING
braille

COMPLIMENTARY
BREAKFAST
braille

Hours of Operation:
Mon. - Fri.  6:30 AM to 10:30 AM
Sat. - Sun.  7:00 AM to 1 1 :00 AM

GET FIT
Open 24 hours
braille

Standard Hotel Package
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Informational Signage

6” x 8”
Accessible Entrance

6” x 8”
Accessible Entrance

2” x 3”
Info Signs18" x 18"

TowneMap

Lift handset
for

operator

Use guest
room

key card

Switch turns
doorbell
on or off

Depress
button for
5 seconds

For Your
Convenience, This
Master Switch Must
Be On For All Other

Lights To Work.

Accessible Entrance
 An accessible entrance is
 located on the northwest
 side of the building.

7-3/16" x 12-11/16"
Trash Symbol Sign

6” x 8”
Property Informational
Property Informational

TownePlace Suites
Street Address
City, St, Zip Code
Tel: (xxx) xxx-xxx
Fax: (xxx) xxx-xxx

6” x 8”
Maximum Occupancy
Maximum Occupancy

MAXIMUM
OCCUPANCY

49
CYCLE TIMES
Washer - 30 minutes
Dryer - 30 minutes

Laundry supplies
are available at
the front desk.

Complimentary
laundry supplies
are available at
the front desk.

8” x 10”
Guest Landry Informationals

This phone dials
directly to front desk.

Employees must wash
hands before
returning to work.
 
Los empleados deben
lavarse las manos antes
de volver al trabajo.

6” x 8”
Informational Signs

Pets are accepted
upon request

This door is locked for
your safety and security.
Please use your room 
key for entry.

For your safety & security,
this door may be locked.
Use your room key for 
entry or pick up phone 
for assistance.

8” x 10”
Grill Use Sign

For your safety it is required
that you observe the following:
· Registered Guests Only
· Individuals utilizing this facility do so at their own risk.
· It is highly recommended that the following individuals 
 not use the equipment:
  · persons under the influence of alcohol, stimulants
    or depressants
  · unsupervised children under the age of 16.
  · children under the age of 14.
· Should you need any assistance, please see the front desk.
· Always practice safety and courtesy to others.
· Report any unsafe conditions to the front desk.

Thank you for your attention and cooperation.

GRILL USE

 5-1/2" x 8-1/2"
Get Connected Sign

GET CONNECTED

Free wireless internet 
acces s available here 
or connect  in your suite

7
#7

3” x 6”
Elevator Inspection

9" x 7”
Emergency Evac Map

9" x 7”
Elevator Evac Map

3-1/2" x 2-3/4"
Elevator Door Jamb

In case of an emergency,
do not use the elevator.

Use the evacuation
stairways shown below.

For your personal safety please note where each exit is located.

You Are Here

In case of an emergency,
do not use the elevator.
Use the evacuation
exits shown below.

For your personal safety please note where each exit is located.

You Are Here

ELEVATOR A
A copy of the elevator
inspection permit is
located in the General
Manager’s office.

Standard Hotel Package
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Directionals

201 - 234
205 - 238

Exercise Room
Guest Laundry

Get Fit
Guest Laundry
Meet
Restrooms

4" x 8"
1-2 Line Directional, Small

4" x 10"
1-2 Line Directional 

 6" x 10"
3-4 Line Directional

6" x 10-1/2"
1-2 Line Directional
Flag Mount

10" x 10-1/2"
Unisex Restroom

RESTROOMS

ELEVATOR
ICE & VENDING

Guest Suites
Guest Laundry
Meet
Elevator
Get Fit
Take A Break

8” x 10”
5-6 Line Directional

Guest Suites
Elevator
Get Fit
Guest Laundry
Restrooms
Ice
Meet
Pool

10" x 10"
7-8 Line Directional

10" x 12" to 10” x 14”
11-12 Line Directional

Guest Suites
Elevator
Get Fit
Guest Laundry
Restrooms
Business Center
Ice
In A Pinch
Meet
Take A Break

Standard Hotel Package
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Property Rule Signage

10" x 10"
Fitness Center Warning

WARNING:  THIS FACILITY IS UNATTENDED
AND IS NOT CONTINUOUSLY MONITORED.
THIS FACILITY IS PROVIDED TO OUR GUESTS
AS AN AMENITY AND SHOULD NOT BE
CONSIDERED A FULL-SERVICE FITNESS
FACILITY.

GUESTS SHOULD ONLY USE THIS FACILITY
AFTER THEY HAVE CONSULTED A PHYSICIAN
TO DETERMINE IF THE USE OF THE EQUIPMENT
IN THIS FACILITY IS APPROPRIATE.

AN AUTOMATED EXTERNAL DEFIBRILLATOR
HAS BEEN PROVIDED, IN CASE OF AN
EMERGENCY.   

AS WITH ANY MEDICAL EMERGENCY, 9-1-1
SHOULD BE NOTIFIED PRIOR TO THE
RENDERING OF ANY FIRST AID ASSISTANCE.

WARNING:  THIS FACILITY IS ATTENDED ONLY
DURING THE HOURS OF _________.  THIS FACILITY
IS NOT ATTENDED AT TIMES OUTSIDE OF THESE
HOURS. THIS FACILITY IS PROVIDED TO OUR
GUESTS AS AN AMENITY AND SHOULD NOT BE
CONSIDERED A FULL-SERVICE FITNESS FACILITY.

GUESTS SHOULD ONLY USE THIS FACILITY
AFTER THEY HAVE CONSULTED A PHYSICIAN
TO DETERMINE IF THE USE OF THE EQUIPMENT
IN THIS FACILITY IS APPROPRIATE.

AN AUTOMATED EXTERNAL DEFIBRILLATOR HAS
BEEN PROVIDED, IN CASE OF AN EMERGENCY.   

AS WITH ANY MEDICAL EMERGENCY, 9-1-1
SHOULD BE NOTIFIED PRIOR TO THE
RENDERING OF ANY FIRST AID ASSISTANCE.

10" x 10"
Fitness Center Warning

3” x 6”
Emergency Shuto�
Switch

3” x 6”
Spa Timer Switch

3” x 8-1/2"
Level ID Signage

 18" x 14-1/2"
Stairwell Signage

SPA TIMER SWITCH
Turn dial to operate
10 minute maximum

EMERGENCY
SHUTOFF
SWITCH

STAIR A
NO ROOF ACCESS

5
1 THROUGH 5

     DOWN TO
LEVEL 1 FOR

EXIT DISCHARGE

LEVEL 5
braille

19" x 19"
Fitness Center Rules

19” x 23-1/2"
Pool Rules

19” x 23-1/2"
Whirlpool Spa Rules

19" x 19"
Resuscitation Instructions

GET FIT RULES
For your safety, it is required that you
 observe the following:

Thank you for your attention and cooperation.

• Registered guests only.
• Individuals utilizing this facility do so at their own risk.
• Individuals should not undertake exercise routines unless physically
 qualified and have a physician’s approval to do so.
• It is highly recommended that the following individuals not use the 
 exercise equipment:
  -persons under the influence of alcohol, stimulants or depressants
  -unsupervised children under the age of 16
  -children under the age of 14
• Should you need any assistance please contact the Front Desk.
• Equipment should be used in the presence of others.
• Shoes and appropriate exercising attire are necessary.
• Smoking is prohibited.
• Always practice safety and courtesy to others.
• Report any unsafe conditions to the management.

POOL AREA USE
For your safety, it is required that you
observe the following:
• Registered guests only.
• All children under 14 must be with an adult.
• Running and horseplay are prohibited.
• Appropriate swim wear required.
• Diving strictly prohibited.
• Shirts and shoes required in the hotel lobby.
• Glassware is not permitted within the pool area.
• Only flexible swim-aids are permitted.
• Be aware of depth markings at all times.
• Report any unsafe conditions or violations to the
  management immediately.
• Individuals assume the risk for any injuries sustained while using 
 pool facilities.
• Always practice water safety and courtesy.
• Shower before entering pool.
• Children who are not toilet trained must wear swim diapers with 
 rubber pants over them.

Thank you for your attention and cooperation.

WHIRLPOOL SPA USE
For your safety, it is required that you
observe the following:

Thank you for your attention and cooperation.

MAXIMUM
BATHING LOAD

• Registered guests only.
• Individuals utilizing this facility do so at their own risk.
• WARNING - No consumption of alcoholic beverages or food is permitted in pool area.
• It is highly recommended that the following individuals not use the whirlpool spa:
 a) persons with present or prior heart disease, high blood pressure, or any chronic health problems.
 b) persons under the influence of alcohol, stimulants or depressants.     c) pregnant women.     
 d) elderly persons.     e) children under the age of 10.     f) unsupervised children under the age of 15.
• Should you need any assistance, please contact management.
• WARNING:  Chemical and PH levels are in accordance with local codes and measured regularly.
• However, high heat and chemical in this spa may cause fading and/or damage to certain fabrics.
• Always practice water safety and courtesy to others.    
• Report any unsafe conditions to the management.
• All persons shall bathe with warm water and soap before entering spa.
• Any persons known or suspected of having a communicable disease 
 shall not use the spa.
• Spitting or blowing the nose in the spa is prohibited.     
• Do not use alone.
• Observe a reasonable time limit, (preferably not longer than 15 minutes), 
 then shower, cool down and if you wish, return for another brief stay.  
 Long exposures may result in nausea, dizziness or fainting.
• Food and glass objects are not permitted in spa area.    
• Maximum temperature 104° Fahrenheit. 6

MOUTH-TO-MOUTH RESUSCITATION
A - AIRWAY
 1. Clear the mouth.
 2. Push or pull jaw into a jutting out position.

B - BREATHING
 3. Pinch nose SHUT.
 4. Cover victim’s mouth with your mouth.  
  BLOW until chest rises:  for BABIES; cover mouth and nose.
 5. Remove your mouth.  Listen for return air.
  Repeat 12 to 15 times per minute.

CAUTION:  If a neck injury sign appears, move the lower jaw forward
  without tilting the head to open the airway.  Rest your elbow
  on the surface which the victim is laying.  Move the lower
  jaw forward with both hands, one on each side.

7” x 10”
Pool Open/Closed Signage

7” x 10”
Towneplace Suites Logo

POOL
CLOSED

Standard Hotel Package
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Property Rules & Parking Signage

8” x 36"
No Diving

14" x 39"
No Lifeguard on Duty

NO DIVING

NO LIFEGUARD
ON DUTY

Chil dren under the age of 12 should not
 use pool without an adu lt in attendance

.

15" x 15"
Parking Warning

18” x 12"
Guest Parking Signage

NOTICE
You are parking and leaving
your vehicle at your own risk.

Please lock all doors and
windows after removing

any property or valuables 
from the vehicle.  The hotel 

will not, in any event, 
be liable for loss or damage
to your vehicle or property.

GUEST
REGISTRATION

PARKING

10
MINUTES

10” x 60"
Clearance Signage

CLEARANCE 10'-10"

Standard Hotel Package


